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April 27, 2007

Mr. Dave Dollinger

Dollinger Properties

555 Twin Dolphin Drive, Ste. 600
Redwood City, California 94065

Re: Nuno De Avila
Dear Mr. Dollinger,

Attached is a letter [ sent to the Mayor of Sunnyvale earlier this week. The salient point of the
letter expresses thanks for the many people who responded to provide building permits in an
expedited fashion, [ am smart enough to know that this response was because of the effort of
both of you, but significantly Mr, Nuno De Avila. Nuno was confident from day one that he
would attain the necessary permits over the counter and in record time,

Without Nuno's unwavering abilities and his political savvy, our build out schedule would have
been jeopardized. I applaud his confidence and his tenacity to get the job done, and I look
forward to working with him over the next several months. Please pass my sincere “Thank You”
to Nuno and please keep this letter of gratitude in his personnel file to reflect his commitment to
excellence and providing good service for your clients,

Sincerely,

C 7 ‘“{7
Gary T. Kenney \

Facilities and Purchasing Manager
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